_—— . | Bank
c't’zense/lnternatlonal Ltd. AGCOUNT OPENING FORM

Rafzsr= d% seexader foT
YOUR PARTNER FOR PROGRESS ™1dl Acol BRA
Date
afy
The Manager CIF ID
FARAID Y
Citizens Bank International Ltd.
S I S s Account No.
Branch
I Scheme Code

Dear Sir/Madam/+#=rem,

I/We request to kindly open my/our account in your bank with following details:

A/er 79 doH 9 Seofad fAaRer sigaRe! @l @ifefeg g7 ogRY Teg/Tes! |

Account Type D%%\gng D%rent I:l %l D g)ﬂii“gers Scheme
Currenc NPR usb GBP Others Nature of A t Single Joint Minor Others
gm0 s UHex U Usw [ latregtdccomn [ Sngle [ Jaoint [ Mmer, (15

Constitution Individual Sole Proprietorship Partnership Company Other
Purpose of A/C Saving Salary Business Remittance Other

Name of Applicant/s (fFfae®/swa! AM)

In Block(Capital) Letters

1
2
3
4
In Case The Applicant is Minor (dg® -TaTe® wu®T 564
Name of Guardian Relationship with Minor
T BICIEA A IS
Date of Birth B.S. | | | | | | | | | A.D. | | | | | | | | | Certficate No.
o+ fafd a4 39 YA .
Certficate Type Issuing Office Issued on
qu’arav% JHR SR 1% FRGY —————————— ORI Wyal @y
Nomination Details (s=e1qs! =afha! faazon)
Name Fé;lat_[r/\%%usband's Name
aE aH
égdﬁrTess gg[ne_ No. Relationship
. BISL
Citizenship/ ID No. Issuing Office Issued Date
S T R

Signature of Account Holder (GTaTaT®Te! S¥aed)

Introducer’s Details (9R= TRs=1® faawor)

Account Name
aH

e, [T [[[[ 1] &[T [T[T[T[[[[T]

Introducer’s Signature
A

-



Expected Transactions (3591 aiffe HRIGR)

Expected Annual No. of Transaction U
- pto 50 Upto 100 Upto 200 Above 200
ST IS DRI e qumw quomw DQOOWW 00 UEH Rl Tl

Expected Annual Transaction in Amount
o 5 Upto Rs. 1 lakh Upto Rs. 5 lakh Upto Rs. 25 lakh Upto Rs. 50 lakh Above Rs. 50 lakh
RUAES D"@.QWW DWHWW D"@.QHWW DEROWW % Yo ®RY WGl Sel

Beneficial Owner (fRaeRis! faavon)

Is there Beneficial Owner of the Account? D Yes D No

ECISICT| B ? B B

If yes, Name of Beneficial owner Relation

B 1, Raudier M R
Citizenship/ ID No. IssuinT%Ofﬁce Issued Date
AR GAT[IR=aYS . SN T GRS SSRGS
Address Contact No.

ST G

Please tick mark the service you want to subscribe (w1 durs $%5% g7 W@ =1 Scod da1/ew fod dod! saem fors oSy oN)

Debit Card: Visa Mastercard Other Currency NPR usbD
D Mobile Banking : Mobile No. | Service Type Alert & inquiry Alert with Transaction
Aerse g ICIEC HaTP! TSR TS T HEYg® L] TEHE TAT BRIGR
D E-Banking : Proposed User Name | Service Type DViewing Only DViewing & Transaction
s-dfby IR GO JaTP! THR S KIE 1 A PRIAR T
Mobile No. for receiving OTP: Email ID:
anfed g T Aage =i O AES
Mode of Operation (@rar Gsamod ==t fAcer)
Mode of Account Operation Singly Jointly Special Instruction
Specimen of Signature (S¥@d®! g
Name: Name:
aH aH
Signature: Signature:
Ed Ed
Photo Photo
Name: Name:
M M
Signature: Signature:
Ed Ed
Photo Photo

N



Statement Monthly Quarterly Semi-Annually Annually

|:| Collect |:| Post |:| English Calender |:| Nepali Calender
P oD Sl U TS A

Requisition of Cheque Book (&% g&®! smda)

Please issue cheque book containing leaves. |/we authorize the bank to debit my/our account for neccesary charges, if |/
We fail to collect the cheque book within the percribed time period as per bank's policy.

FE___ U Ahgd SUoS RSy 9T | AR See FAgER difdter w9 fF Iwge o A/ srml we #R1/Em |dee
RS Yob HEl D SIN AfeMH Fe9d /sl |

|/We hereby declare that all the information and documents submitted to the bank are true and correct.

H3[eMl & S SUGE TRITH! THGS ¥ TSRS JU1 wUdl Hel ¥ 6 B 9= 80T Teg/Tes! |

Signature of Applicant(s)

Fracs(ze)®! sTRER® swEd Stamp

Date (fafay) : By

Terms and Conditions for Account Operation (T HsaTeT W=l I T<olewn)

1)

A distinctive number is allotted to each account which should be quoted in all correspondence relating to the account and when making deposits and withdrawals.

I @IATHT IR (97 FeT SEATSUHT @ | @Il el qo (RaHep Saraer T TehH ST Tal a1 FReaT a1 9 I oo I, |

2)

3)

4)

5)

6)

7)

8)

9)

10

11

The account holders can only withdraw sums from his/her/their account by means of cheque or any other means acceptable to the bank. Cheque should be signed as per specimen
signature supplied to the bank and any alteration made in the cheque must be authenticated by the drawer’s full signature. Post dated, mutilated and stale cheques will not be paid.
QIATATEAT ATEHT GIATIE ThH e Shel ST TRTTHT <k a1 7 AT aT Sebells LI g7 HIAHEIE HIA GoTa | <ehAT TN G&q@d Sl [GUH a&d@d THAT AT9R §199s T o
FHT FET BB TNCHAT T TETEAZRT AFATE THIVIT T, | Sfaerepr fafey suepr, faforsr a1 wame afpuet =reer s i & |

It is the responsibility of the account holder to safe keep the cheque book and debit/credit cards provided by the bank. In the event of loss of cheque book/cards, the account
holder should immediately inform the bank in writing. The bank will not be responsible for fradulent encashment of such cheques or withdrawals from cards if no prior notice
in writing about the loss of such instruments is received from the customer.

bl T TR HAebelh FRIETT & @IATATATE [T B | e a1 FISet edlUa] GUSHT @IATardre qied dears fatad qamT [aqawe | afs @rarardrare Setad ATEqes &7

1O fefad |1 STHPHT aTST T4 T He AT A ATATATE STAATSTATE T @IATE T [HIETaT g SeEr o |

The bank will take care to see that the credit and debit entries are correctly recorded in the accounts. In case of any error, the bank will be within its rights to make correct ad-
justing entries without notice and recover any amount due from the account holders. The bank shall not be held liable for any damage or loss to the account holder as a result
of such errors.

GIATATATRT @IATHT THH TET GUHT T Ffeberl Ao aeed T Sebel IFad Aarl AUHISE | G A Aledd TURT FETITHT 571 FoAT @I GHIES T G=a1g q41 @rararere debelrs
THH TSI FUAT Sbe] @IATATATH] @IATEE (A ST T qag, | AT FTAd1E @IAATATATS TUPT BT AT IR b STATREET g1 i |

The status of the account will become dormant if no transaction takes place on the account for a period specified by the bank or NRB from time to time. For releasing/activating
the account, the account holder must be self present in the bank and submit request in writing.
WW%WWWWWWWWW@WWWHWWWWWW|mhmmmwwmwﬁqﬁw&wﬁﬁ
FARAE T I TS |

Statements of the account shall be provided on a quarterly basis unless otherwise advised or in such frequency as the bank may determine from time to time. Periodic state-
ments of the account shall be considered correct unless the bank recieves a verified submission to the contrary in writing within 7 days after the dispatch of statements.
QIATATETe g A THT AT THT GHIA Aebed ATbebTHT dAT2eh @TATh] BRIAREH! (a0 GIarareres FHEer sq67 JUeTed TRIg B | T [a0r gre el fafaare © fam firr @
TS feARad STHT (aROTAT SR ASHTTAT FeRor FE ST A, |

In case of accounts opened in the name of a minor, once the account holder turns to major or attains 18 years of age, he/she has to request the bank to operate the existing
account with his own signature or open a new account by submitting citizenship certificate and other supporting documents. Until and unless the major turned account holder
submits request in this respect along with supporting documents, his/her account will be debit restricted.

ATETeAh] HTHAT @I @I gehHT AfE @IATETdT ATeTerss SUHT a7 95 e SHY O LT, | GTATATeTd AThAT ANTehdle] Feabel TaT A= AT HETST b1 q97 T il @rer
TR TEAGAANS FoaTeAe T a1 747 S @rar @iy FRIER T (e J97 T G5 | A @ s g9 $ag R© TUMS dEwe FESaes qied Sbar fHagd Jo1 791
T T @TATeTs TEH R AT T TR S |

In the absence of contract to the contrary which may have been brought to the notice of the bank by all operators of the joint account, on the death of one of more of them,
the credit balance in any account in the name of two or more persons, shall be payable equally to the survivor and lawfully appointed nominee(s) or heir(s) of the deceased
and if there is debit balance, the survivor(s) and the heir(s) of the deceased will be jointly and severally liable for repayment thereof.

ST FERIAT THUHT AFTATHT GF a1 35 9T A1 ATKHN ATHAT TEH FA @IATHT TEH THH A HeT TF a7 a¢1 ATcherl e HUH! GUSHT FaFesed ST Afch T @Il S @r(
TATATE®ATE ARTER. ST TXE T @IATHT Sebars eRTST I HUAT Hadesd SsgIUH! Afh I @IaTel Sifqd @arardies d4ch qaT Ja% F9are d1 ThH Sl 9 Saeardl e |

The bank reserves the right to refuse to open account or close any account, without prior notice, which, in its opinion, is not satisfactorily operated upon or for any other reason

whatsoever, which shall not be incumbent on the bank to disclose to account holder.

FA @IAT Gl FhR T ¥ IOl @Il Ao GdTe AaTer AU dbelTs FETaT a7 37 A FRUAIS F Td GAAT (&A1 avg T A ST QA 87 T J&60 T HRIEr

QIATATEATEATS ST (& e aTed g4 S |

The bank shall have no liability or responsibility for the loss or damage incurred to the account holder(s) in the event of any failure, interruption or delay in performance of any

|nstruct‘|on resulting from breakdown, failure or malfunction of any telecommunications or computer system or from any circumstances beyond the control of the bank.
mﬁwaﬁvmwﬁmrwmwﬁmsmwwm AT, AHIAT T AAFTAFIT TAT FFLLT GAT TUTATHT &fq TAT FH AT Fawdr fasan

HUFT FROETE GIATATATATS BT AT & TCHT EHT STEHareT a7 Feeardied Sobel g i |

The bank reserves the right to debit the account in respect of standard charges, fees and commission of the bank implemented from time to time. Such fees and commissions
of the bank may change from time to time.
AR 9TeF AT BHIH GIATETE Hara AR ST ffed @ | &1 ek T91 FHEE qHT THAAT TREST g7 ToHE |
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The bank will make endeavours to preserve the confidentiality of the account holder and account details. However, the bank shall disclose account information if required by
investigating or government authority, provided the bank believes it is obliged to disclose such information according to the law.

el @TATATATeRT AT GIATH AT FTAH T STAHAT ATATS @ | A AP ATETIT SIATAT T FHEAT HET LT a1 BT THISTH (G207 Sqqed TS T FF ardm o & |

The bank shall not be responsible for any loss resulting from dealing in the account in the event of an account holder's death unless and until the bank has received written
information of any such event along with the supporting documents as required by the bank.
F @IATTATHT H PN ATLATHT &N =] a2 FRdeed ard fafgd S s T4 &1 @rdraT SU FREARATE 8Tl A&l g7 TUH S STarhadl a1 &7 |

Any changes in the address or constitution of the account holder should be immediately informed to the bank. Communications delivered personally, sent by post or email
by the bank at the last known address of the customer shall constitute actual delivery of such communication to the customer. The bank shall not be responsible for delay or
non-delivery of letter or other communication sent by the bank.

QIATATEATeRT ST AT AT ATAYTE [AAT0EE URAH TUHT Tl TP AATITE SFebells FUCTH RIS TH | BT Sehells [GUehT SR AR AT@ehebl Uegeedl STHTHT Sebel STehTa
TYHT FIRTCH], EATF AHA TAT SHA AR TSITHT A3 T G/ TAEE JEhTe TIF] ZERT LM g98 | AfE A AAHewae Sebel I TFN GoAEs F FROETE Garareraes
T AT feell G % T & G |

Interest shall be calculated to the account as per the bank's policy as per Nepali calendar and credited into the account on quarterly basis or as directed by NRB from time to
time. Interest payment is subject to government tax.

TIATATATER] ETATHT SFebebl (FARTEAR AT GTAT @1 T T4 FAGeh 8977 a1 0T GHAAT qUTel 6L ABATE ST g (Ha9 qHINTH ST A & | J€E TOET TRCHT STSTH
AR @ #2 FE IR |

The bank reserves the right to alter any or all the terms and conditions specified above without prior notice and such altered or additional rules and regulations shall thereafter
be immediately binding on all account holders.
QTS 8 a1 Afagehe Wi Feeltad F qd 97 arasies R T AFR S0 fHied &g | 798 aRade a1 97 TROH 9 G THeH T ATTH A ¥ @arrere 96 g9 |

Accounts opened through online medium will be debit restricted until the account holder himself/herself visits the concerned branch of the bank and provides original copies of
identity documents and completes other account opening formalities. However, account holder can deposit amount in such accounts and also avail Mobile Banking and Internet
Banking services with inquiry options only.

HAETE HITHERT QAU @TTehT ZehHT @TATATeT AT SIehebl Fratead STEAT SYRAd FUY HaSh NS dfed @Tar @ied FHAT R G Gl GIATATg ThH e e 1 bt
WﬁﬁﬂlWWWWW?WWWWhﬁmﬁaﬁﬁammaﬁrﬁwwmﬁmmﬁaﬁ|

Terms and Conditions for Debit Card (Sfic &< Hoames W=l I6 T<oe®

10.

11.

12.

13.

14.

15

The Debit Card and the Personal Identification Number (herein after referred as “PIN”) slips shall be issued to the Account Holder (Card Holder) at his/her sole risk and respon-
sibility.
Sfae #1E ©a fwd afewe 9. @@ ge=ra T AR @rdarEre (FrSard) #1 AR T Siew UF e S aweg |

The card is not transferable and shall be used exclusively by the Card Holder. The Card Holder undertakes to destroy the PIN slip after memorizing the PIN Number.
FE BEAHRU & G ¥ FISURE W@ TN THIH S | FISdReb [ = a8 T q9=1e fd & 95 T & |

The Card Holder is allowed to withdraw cash within the arranged limit and make payment for his/her purchase to the merchant through Point of Sale (herein after referred to
as “POS”) by using this card.
FIEIRF FIE TAN T AMHUHT SATHT X T FRIAR T AT AMgE A qe(TF Ta1d [e0d SiH) Aha Aaaiiers SThe T @REH ThTl T G718, |

The Card Holder will be provided following facilities through ATM with the help of this card.
FIE IREA T FIE AR YCUHAT [ fafad qames It T s, |

a) Cash Withdrawal (7318 S<hTHT) b) Fast Cash (dhre 77T%) c) Balance Enquiry (HIS&Td SITIeI<)

d) PIN Change (fe afead) e) Mini Statement (e[ farawom)

The Card Holder undertakes to notify the Bank in writing of any loss, damage or theft of the card or disclosure of the PIN and hereby agrees to be liable for all the transactions
made by the use of the card prior to the receipt of such written notice by the Bank.

TS a1 fu &0, fARIer a1 = Ul AFETH FIE dRF [Afad ST SAebelle SAHRT TRIST TeH(d SIS ¥ AT Hooldl Tag; o6 aady faf@d s98r Sl RIS o9 1 are
qUPT o HRIAE] AT @ (TEHAR &7, |

The Bank shall debit the designated account of the Card Holder for all transactions initiated including cash withdrawl by using the card. For this purpose, the Card Holder irre-
vocably authorizes the Bank to debit his/her designated account affected through the use of his/her card.

Fepel FISARF HISH HIHATE THT AE FRER TATE Tl FRIAR FISARHH] AFTH Grarare Sfae @= T3 | T4 TATSTTH AT FSdRE Sbells [orad AT @rar 2fae
g T Afedard e e |

The cardholder shall be aware of all the fees and charges related to card issuance, transaction fees and limits. The bank shall debit the designated account for all such fees and charges.
FIEIRF FE FRIGR AT, FTE S ek ATAT TV STeh AT TEXHT A AHFR EAS, | Aebel I Tecb T9T TR AMFTHT @refrane e @« T 3 |

Cash withdrawl from ATM will be despensed only in Rs. 500/- and Rs. 1,000/- denominations or in any other denominations as decided by the bank management.
TfaUH AR AR &1 THH & K00 T % Q000 FT ITHT HIA [HebTed Alehrig; | AT R b Aaearqaet (Y= I awifTs THa FHaHl w3 g 9 g |

Wrong entry of PIN for three consecutive times while making cash withdrawal will automatically make the card in-operative, In such cases the Card Holder will have to contact
the concerned authority of the Bank for making the card revalidated for operation.

& gk TF T O FART TR B1E T R gE | AT AARATHT FISARES Sehebl AT AT THE FIE BT TR (AT e fas |

Any mistake in the transaction slip has to be reported to the bank by the Card Holder immediately. The Card Holder further undertakes to accept full responsibility for all trans-
actions made by the use of the card whether or not made with his/her knowledge or authority and he/she shall accept the bank’s record of transactions as binding for all the
purposes.

FISIRFA FRIAR EATH TUFT B G T ThT ATTERT AbelTs o TRIGATAS, | FTSHRFFT STTBIETHT SUFN o1 THUH AEITHT AT FISATE FUHN ol G FRIATRET Q07 Rrearer
ff TeHa ga | dehgrT ST AR FRIER qreT Faredy afaerg a9 qaardT w7 e s |

The Card issued to the Card Holder shall remain, at all times, the property of the bank and shall be surrendered to the bank on demand. The bank at its sole discretion reserves
the right, at any time, to cancel or withdraw the card or refuse to re-issue, renew or replace the card without assigning any reason.

FEIRFATS T TNUH] F1S GYa@d TF bl AV A T Sebel AT T GUGHT FHHT TS TG | Aol e U AT AT Tl ATIRAT B FRO A4S FTE 7@ I, far
fae a1 g S T Al T |

The Bank shall not be responsible in any way for non-availability of ATM services for any reason whatsoever and howsoever arising as a result of malfunctioning of the card or
ATM, mechanical or power failure or otherwise.

TS AT UEUH Aol BMH AP, ATAF TSt AT faad ATq(e THUH a7 A7 HRUEE UETH JaT JUAH & TQebebl ATLATHT T 5 el U STAT [TEAR g |

The Bank reserves the right to amend these terms and conditions at any time with prior notice to the Card Holder and such amended terms and conditions shall be binding on
to the Card Holder.

TET oo TRUHT AT TAT TESET e 2eSTeATE T4 AT (7% & G0 THA TRATT T 8% A9 A5aTs WEAg T Al URAdT TP A TAT AEoE% FIETRHH AT ATAFHT g7, |

The Card Holder undertakes to indemnify the Bank against all losses, damages, cost or expenses incurred and sustained by the Bank due to the Card Holder’s failure to observe
any of the terms and conditions herein mentioned.

T TS AAT FArESTEEH] FISUReel el T BRGNS Sebel RIAICh] TR BT, AT, Gl a1 @bl Eoiiel Aebedls STheil T BISHRP e JaT e |

Any charge slip received from POS transaction that is signed by the card holder shall be the conclusive proof of the charges recorded therein as incurred by the cardholder and
will be debited from the cardholder’s account. The card holder is responsible for collecting the bills and copies of charge slips from merchant firm and transaction slip from ATM.
fysieer AfawaTe g7 FRIERHT T g 1< S 3Rl Seaad SUHl B U =1 &7 (e fosi) ek RS 78 1< egeel ar AU qapr TaIT e ¥ A1 ok FS 2ot
Qrarare w21 RS | FTEH TART =1 Ufeuware FRIER fase T A=iwe HATE ok [ (o A Fe alestdl aig |
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It shall be the sole responsibility of the cardholder to reconcile/verify all the transactions made by the use of the card. To ascertain the claim rights, any dispute on card trans-
actions should be lodged within 60 calendar days for the date of transaction reflected in the account statement.

FEATE TRFN FRIAREEH (E@rd (AT /% T I F1E 2ot T g1 | FISH FANTATE HUHN FRIEAR GHET B [qaT8 TUAT FehaTdl G THEN AT PIE 2ot HTRAT @IaraT
FRIER AU %0 fad f =17 arebept Gfepan aredebt oifT debelrs Frard T To |

The card will expire on the date printed on the card and will be automatically renewed upon expiry and necessary charges will be deducted from card holder’s account. In the

event that the card holder does not intend to auto renew the card, the same must be notified to the bank 30 days prior to the expiry date.
FISH FITE FISH Fooid@ HUHT (HITHT THI g T FATE FHTI TIATT T@a: AGeh0T T T GIarare ATawas e Hel TS, | IS AR T TeATEHT FTE elegtel FIEHl FTE THT
7 fafey 9T 30 fa Ty Sed R T g |

The customer must keep the PIN (Personal Identification Number) and OTP (One Time Password) provided by the bank for making transaction from card, strictly confidential
and should not reveal them to any other person under any circumstances. The card holder will take full responsibility for any transactions made from the Card using PIN/OTP
and bank has no obligation to verify the authenticity of the transaction.

FTE BTeeTd FISATE FRIAR T debef [qUT fad (q8Ha Arefreffhdem Twr) T fifafy @ e wadre) F1 Tafgar FEF T =g T A THFEee 970 Afthdls & 90 Fa=dmE
faey &3 | faguar frer/ aifefn waimT @i Frgare st Tl FRERE AT FE Eeetal g8 T FRIERE! 99 TAMIET T 3 qTe 57 & |

Card Service will be suspended in case the account becomes dormant or any restriction is imposed in the account such as blocked, debit restricted etc. until the customer
provides application for activation of the account.

qrar Afepa 95 SRARE TUFT a1 WIATHT FRIAR AdHT TUS] ATLATHT Aedhel @ral AfEd THel qTRT (Faae Aeuass Fred FREr Mied gae |

In case of joint accounts, all the terms and conditions mentioned herein will be jointly and severally binding on all account members as well as all the joint account holders shall
be jointly and severally responsible for all the transactions done through card.

IS GIATH EFHT, T GIATH GILEEATS TeT Fedf@d 9 JAT TEoEs GaTh T Tehel TTHT AR b A18 FISATE TNUHT TRV FRISRH AT G0 oI GIATH e FIeh T Tohel
AT FER e |

Terms and Conditions for Mobile Banking & Internet Banking (Rifes ASIE® 3

1)

2)

3)

4)

5)

6)

7)

8)

9)

10

11

12

The user must be customer of the bank. The customer is any individual, firm, company, corporation and incorporated body of persons having account in any branch of the
bank. In case of joint account, customer shall be deemed to mean all or each of the joint a/c holders. All the customers shall be bound by these terms and conditions and be

jointly and severally liable for all the transactions and dealings effected by using the services. ;
WWWEWlWWW@WﬁW&{W@WWWaﬁF FET, FFAT, AT T AThevd] QST AHEATS SAAISEE | AFT GIaThl TFraal Fe
QIATATATEEH T T TAHET @1 ATG, | FATHT TANERT T PRI/ TEeEH TEF Gah aT et o A1 9T AT S foreETe FSA |

By registering for the use of services, the customer warrants that all information provided by the customer to the bank in relation to the services is true, complete, relevant
and up-to-date. The services are for the sole and exclusive use by the customer and is not transferable to any other person apart from the user.

FaTr! FARTET (A Tl faee o et Jarsr TeeaaT 9, Rt q97 JErEtae G et STAs TS Ak debdrs JATT 4G | ST JaTes JanITerd (Adr= Arhad
GHRTHT AT EHSH T A G0 AfheTs 2&di=aear T4 qree & |

The customer must keep the User ID and password provided by the bank strictly confidential and should not reveal them to any person at any time under any circumstances.
The customer acknowledges that the use of User ID and password provides sufficient authority to the bank to process transactions on designated account/s. The bank may act
on this authority and is not obliged to make further inquiries.

ekl depare fagusl AT T 4| T GTHaE AHFHeEH MAIAT FEH T 9HE 2 A SIHHEEs a2 Afhers F i e Hiee ai &7 S | Teh 91 @R 16 5 Tha
faUer M1 A9 7 qREAEH FARTETE AIFUHT @IAHT FRIAR TR AT Shars qaie Afeqars] TUs 48 | 99 Afeqars Jwiid S HH TH qos; 7 1 BIHEl diiT 99 Greaqs; T+
S AT B B |

The customer must immediately inform the bank upon becoming aware that the User Name and Password is lost and has fallen into the hands of or notice of unauthorized
person and the customer should request the bank to block the User ID and provide new the Password.

A ATRAT T ISR ATEST T TTHAE BXTTEHT AT FIT STAFNEE Bl FIET AR ATherT STTREHT ACHN Tel AOAT T Abels o TRTE IS AT Ha8g TS T IS
A T |

The bank shall endeavour to provide to the customer such services as the bank may decide from time to time. The bank may also make addition and/or deletions to the ser-
vices at its sole discretion. The bank has absolute right to add, suspend, limit, withdraw, cancel or vary any transactions, facilities, services and products that could be accessed
through the bank's mobile banking and Internet banking facilites and scope and/or extent of these transactions, facilities, services and products

Febel THA FEIAAT (07T TR FHITH A JaATET A@HATS UG RIS YA TG, | Aobed ARHAT LATqaehel AL Ja16E 99 U T e | Sebehl WEATSd Sfehy/Feaerd oAby Far
HIGT Teehel T 21el T4 a1 STENT T qre B G0 FRER, AfadT, Ja1 ¥ JeAaes ¥ AT R, Gae, Fa1 T I &7 /a1 &8 99 T, fHerrer 1, @faq ), fmar a4,
GRS T A7 GREd T SR SEET e |

The customer shall not use the services with any illegal purpose or activity and shall not allow any other person to use the services. The customer shall notify the bank imme-
diately if he/she becomes aware of such misuse of service.

WWWWWWWHWWWWWWW? A A ATHATE JaTHl GART T fa ga | afs 79 JaTehT qEIANT TUFT qaehel dTel UTHT, SehelTs qved ey
T TG |

Bank reserves the right to prescribe and change the normal service hours during which the services are available and any daily cut-off time for any type of services or transac-
tions. Any instructions of the customer received by the bank after any applicable daily cut-off time shall be deemed to be received on the next business day.

YATes IUTeA HUH] FATH ATA THACE AT a1 LA Tl 1 Hel G FaT AIaT PRIAREEH AT 3eh AT THA Bl T AR FebaT fAfed Tewe | e Jar T8I Hal
%Wwwawmwaﬁﬁ*m,wmwaﬁﬁwmmmm|

Any instruction given in connection with the services by quoting the User Name and Password of the customer, once given, may not be rescinded or withdrawn without the
consent of the bank. All such instructions given, as understood and acted on by bank in good faith, shall be irrevocable and binding on the customer whether given by the
customer or by any other person purporting to be the customer.

W!ﬁr{aﬁ?{zmmm@m%@m%ﬂmﬁmmﬁﬁhﬂﬁmmwmﬁﬁﬁﬁlwmm ST FET T EH AR AT e fTudr WU ardty
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Bank will provide online advice or confirmation that an instruction has been received and/or a transaction has been effected through the services. Such advice or confirmation
shall be deemed to have been received by the customer immediately after transmission and it is the duty of the customer to check such advice or confirmation. It is also the
duty of the customer to enquire with the bank, If the customer does not receive an advice or confirmation within the time usually required for a similar advice or confirmation
to be received.
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The customer should not use or attempt to use mobile banking/internet banking service to execute transfer of funds, unless there is sufficient balance in the account. The bank
is under no obligation to honor any payment instructions unless there are sufficient funds in designated account(s) at the time of receiving such payment instructions.
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Bank shall not be liable for any computer/cyber crimes such as hacking etc. and shall not be liable for any unauthorized transactions and/or transactions carried out by using
illegal and fraudulent methods.
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Bank reserves the right to charge fees in relation to the use of and/or termination of the services and to revise such fees at any time with or without giving prior notice to the
customer. Bank may determine and notify the customer of the rate of any fees from time to time, which shall be binding on the customer if the customer continues to maintain
to use the services after the effective date for imposing the fee or the revised fee.
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13) The customer shall be fully liable and responsible for all consequences arising from or in connection with use of the services and/or access to any information in the Internet
site or any other information as a result of such use by the customer or any other person whether or not authorized.
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14) The bank shall not be liable, responsible or accountable in any way whatsoever arising from any malfunction or failure of the electronic devices/system, Internet or on the
failure of third party service provider, operational system or due to requirement of law or delay on the bank to act on the instructions given via this medium. The bank shall not
be responsible for the delay in carrying out the instructions due to any reason beyond the control whatsoever. The bank shall not be responsible for any loss or damage incurred

or suffered by the customer as a result of non-acceptance of instructions given on Internet banklng/moblle banking service.
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15) The use of Internet banking/mobile banking service shall be subject to the bank’s prevailing rules and regulations. The bank shall block/suspend mobile banking/Internet bank-
ing service at any time if there is any suspicious transaction conducted by the customer that is against the letter and spirit of Asset (Money) Laundering Prevention Act 2008,
bank’s own policies and directives of Nepal Rastra Bank.
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16) These terms and conditions will stand amended if law, government regulations, instructions issued by Nepal Rastra Bank or bank's own rules and regulations necessitate such
amendments. The bank may revise these terms and conditions and/or introduce additional terms and conditions at any time or from time to time with or without notice to the
customer and shall be binding on the terms and conditions if the customer continues to maintain or use the services on or after the effective date of variation.
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17) If the customer's account becomes dormant the transaction of Internet banking/mobile banking service will be suspended until and unless the customer provides application
for account activation.

18) Unless required by law or any regulating government body, information pertaining to service provided to the customer or customer's account will be kept confidential.
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19) Any dispute or differences arising out of or in connection with the service shall be subject to the terms and conditions of the service and existing laws of Nepal.
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20) The validity of service shall be 1 year. Until and unless the customer provides in writing not to renew the service at least 1 month prior to the expiry date, the validity of the
service shall be renewed automatically for next 1 year period after deducting necessary charges.
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21) The services shall be deemed to cease and bank shall be enhtled to impose immediate restriction of the user on the occurrence of below mentioned events:
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i. Closure of designated account(s). @Tdr = THT |

ii. Death of the account holder. @TATaTdTel Hcg HUHT |

ii. The user authority to operate the designated account is terminated. TARTecTeRl @TAT T=aTee T AP GHIE TTAT |

iv. The account holder requests to discontinue the use of service. @ATATATe &aT &wF T AT T |

v. The user is found to be violating these terms and conditions. TaRTedTe Seei@d 9T TAT TrTEs et AT |

vi. The customer has failed to maintain account balance for renewal fee AT =Tqq ST ek ATeehel GIATHT HITd &l TEAHAT |
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